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It’s one thing to get the gold star for a job well done, but receiving the E Star from the
President of the United States is like being voted one of baseball’s All-Star players. 

It’s tough competition.

Just check out the three-inch-thick binder chock full of facts and figures demonstrating the work of the
VEDP Division of International Trade during the last three years. The International Trade Division was one

of only four nationwide recipients of the 2008 E-Star Award, the most prestigious export award an
organization can receive. President George W. Bush and U.S. Secretary of Commerce Carlos M.

Gutierrez presented the award May 20 to Secretary of Commerce and Trade Pat Gottschalk and VEDP
International Division Director Paul Grossman at the White House. Seven International Trade staff mem-

bers also made the trip to Washington to witness the award presentation and tour the White House.

President Bush met privately with
Secretary Gottschalk (right) and

Paul Grossman in the Oval Office
following the award presentation
to personally congratulate them.
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An award is always nice, but when it comes from the
President of the United States, it’s something to be
proud of. We could not be more proud of VEDP’s
International Trade Division, which recently received
the Presidential E-Star Award, the highest export
award given in the United States. Our trade team was
one of only four recipients nationwide, and we applaud
their tremendous achievement. 

The last quarter has brought much to the
Commonwealth for which to be proud.  Canon Virginia
announced in May its plans to invest a total of more

than $600 million in its Newport News operations and its Industrial Resource
Technologies Inc. (IRT) subsidiary’s facilities in Gloucester County, creating more than
1,000 jobs. The numbers are significant, and the Japanese do not bring their technolo-
gy outside of Japan often, a testament to the confidence the company has in Virginia.
In addition to the teamwork of Newport News and Gloucester, the Virginia Community
College System played a key role in securing the project by providing a solution for get-
ting Canon’s staff up and running in an efficient manner. 

The Town of Ashland in Hanover County is soon to be the new home of Mother
Parker’s Tea and Coffee, which includes a $40 million investment and 85 new jobs. The
Canadian company will roast and package coffee, as well as produce coffee and tea
products. Virginia’s business-friendly climate impressed the company, and Ashland’s
proximity to the Port of Virginia helped to seal the deal. Another victory can be found
in Page County, where not one but two companies announced plans to locate or expand.
Shenandoah Waste Services will invest $4 million to expand its materials recycling
operation in Page County, creating 60 jobs. Less than one week later, Premier Technical
Services, a data center facility, announced its $16.5 million investment to open a new
facility that will create 96 new jobs.

The teamwork demonstrated in these winning projects has become a Virginia
trademark. But teamwork alone won’t win every project. Virginia will continue to win
banner projects if communities get their land under control and complete the prelimi-
nary site work necessary to meet company’s shorter timelines. Lee County has made a
step in the right direction with construction of its new 30,000-square-foot shell build-
ing, and we commend their efforts. We also want to recognize all of our allies who have
assisted in keeping VirginiaScan up to date. Accuracy is crucial to the site selection
process, and more than 4,000 properties have been updated thanks to your help. 
VEDP’s Board of Directors has gained four new board members: G. William Beale,
President and CEO of Union Bankshares Corporation; Neil D. Wilkin, Jr., President and
CEO of Optical Cable Corporation; Chris Lumsden, CEO of Halifax Regional Health
System; and Ex-Officio member Glenn DuBois, Chancellor of the Virginia Community
College System. 

We also want to welcome Grant Cothran, who joins VEDP’s International
Investment team after more than two years with the Hampton Roads Economic
Development Alliance. He will assume responsibility for marketing Virginia to Canada,
India, Australia and South America.

We look forward to working with all of you to bring future jobs and investment
to the Commonwealth—a job for which we can all be proud. 

Sincerely,

Jeffrey M. Anderson

Board of Directorsfrom the director 
Chair
Charles Henry Majors, President and CEO
American National Bank and Trust Company
Danville, Virginia

Stephen R. Adkins, Chief, Chickahominy Tribe
Charles City, Virginia

G. William Beale
President and Chief Executive Officer,
Union Bankshares Corporation
Bowling Green, Virginia  

W. Clay Campbell, President, Martinsville Speedway
Martinsville, Virginia

R.B. Clark, County Administrator
Charlotte County, Virginia

Jake Gosa
Chairman and Chief Executive Officer,
American Woodmark Corporation
Winchester, Virginia  

Hugh D. Keogh
President and Chief Executive Officer,
Virginia Chamber of Commerce
Richmond, Virginia 

Chris A. Lumsden
Chief Executive Officer, Halifax Regional Health System
South Boston, Virginia  

Charles H. Majors
President and Chief Executive Officer,
American National Bank and Trust Company
Danville, Virginia

John F. Malbon
President and Chief Operating Officer, PAPCO, Inc.
Virginia Beach, Virginia  

David Oliver, President, Oliver Cleaning Service
Covington, Virginia

Julien G. Patterson
President and Chief Executive Officer,
Omniplex World Services Corporation
Chantilly, Virginia  

Carole Pratt, DDS
Pulaski, Virginia

McKinley L. Price, DDS
Newport News, Virginia

L.I. Prillaman, Vice Chairman and Chief Marketing
Officer, Norfolk Southern Corporation
Norfolk, Virginia

Samuel A. Schreiber
Regional President, Greater Washington DC,
Wachovia Bank
McLean, Virginia

James E. Ukrop, Chairman, First Market Bank and 
Ukrop's Super Markets, Inc.
Richmond, Virginia

Neil D. Wilkin, Jr.
President and Chief Executive Officer,
OpticalCable Corporation
Roanoke, Virginia  

Ex-Officio Members:
The Honorable Patrick O. Gottschalk
Secretary of Commerce and Trade

The Honorable Jody M. Wagner
Secretary of Finance
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“VEDP is helping to keep America competi-
tive in the global marketplace,” Gutierrez said. “I
commend them for contributing to last year’s
record in goods and services. Thanks to VEDP
and the thousands of others that compete in the
global market, U.S. exports last year rose 12.6
percent over the previous year to more than $1.6
trillion making an important contribution to U.S.
economic growth.” 

The President’s “E Star” Award was created in
1969 by President John F. Kennedy to recognize
continued superior performance in increasing or
promoting exports. Only previous recipients of
the “E” Award are eligible, and the period of
consideration covers the most recent three years
of export operation. The agency’s level of per-
formance must exceed that for which the “E”
Award was given. VEDP received the “E” Award
in the 1970s when it was known as the Virginia
Division of Industrial Development. Applications
must be approved by the local U.S. Export
Assistance Center and a number of other feder-
al agencies before being sent to Washington for
consideration.

During the 2005-2007 period of considera-
tion, VEDP’s International Trade Division assist-
ed more than 100 Virginia companies through
its export development programs, Accessing
International Markets (AIM) and Virginia Leaders
in Export Trade (VALET). The companies in
these programs recognized phenomenal growth,

in many cases doubling or tripling their export
sales. VEDP’s International Trade Division also
led 228 companies on 46 trade missions to 43
countries, in addition to its daily export assis-
tance. The final year of data submitted for the
award (2007) showed an increase in export
sales of nearly 20 percent across the
Commonwealth. 

“The President’s E-Star Award is presented
based on documented, uninterrupted perform-
ance over a three-year period,” said Paul
Grossman, VEDP Director of International Trade
and Investment. “When you consider that the
21 members of the International Trade staff are
spread across 11 offices in six countries, this

(from top left) The International Trade Division’s Elizabeth Morgan-Brown, Pandy Brazeau, Terri Noll, Joe Adams, Leslie Parpart,
Diane Thomas and Jenee Andreev traveled to Washington to witness the award presentation and tour the White House.

Paul Grossman (right) accepted the E Star Award on behalf
of the VEDP International Trade Division from U.S. Secretary
of Commerce Carlos Gutierrez.  

story continued page 10
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hot deals

Canon Virginia Inc. made history May 1 when it announced
the largest investment in Hampton Roads’ history. In front
of a packed audience at Christopher Newport’s Ferguson
Center for the Arts, the company announced a total invest-
ment of more than $600 million in its Newport News oper-
ations and its Industrial Resource Technologies Inc. (IRT)
facilities in Gloucester County. Canon Virginia is a sub-
sidiary of Canon U.S.A. Inc.
Canon Virginia will expand its Newport News operations,
including the construction of a new state-of-the-art manu-
facturing facility, and repair and refurbishing operations for
select Canon products, which involve the creation of more
than 1,000 new jobs. Canon will also expand its IRT sub-
sidiary, owned by Canon Virginia and Canon U.S.A., in
Gloucester County. IRT recycles toner cartridges and
reclaims cartridge materials, reflecting Canon’s focus on
environmental management.  
Canon U.S.A. Inc. delivers consumer, business-to-busi-
ness, and industrial imaging solutions. Its parent company, Japan-based
Canon Inc. (NYSE:CAJ), a top patent holder of technology. Canon U.S.A.
ranked third overall in the U.S. in 2007 with global revenues of $39.3 bil-
lion. The company is listed as one of Fortune’s Most Admired Companies
in America and is on the 2007 BusinessWeek list of “Top 100 Brands.”

Canon to Contribute Landmark
Investment in Hampton Roads 

Headquartered in Newport News, Canon Virginia Inc. serves as the
lead manufacturing support center for Canon U.S.A. Canon Virginia
uses world-renowned production systems and extensive technical
and manufacturing expertise to offer manufacturing solutions,
including injection mold tools, metal and plastic parts, product man-
ufacturing and reverse manufacturing. �

Mr. Adachi, who flew to Hampton Roads from Canon’s
New York office to participate in the announcement event,

chatted with Governor Kaine following the event. 

(from left) Governor Kaine, Gloucester  Board of Supervisors Chair Teresa Altemus, Newport News
Mayor Joe Frank, and Canon’s Mr. Uchida and Mr. Hanagata unveiled the rendering of Canon’s new
facility before a crowd gathered at the Ferguson Center.



Hanover 
County Gains 
New Company

The Town of Ashland might just have a new aroma in
the coming days. Mother Parkers Tea & Coffee Inc. will
invest $40.1 million to open a roasting facility in
Hanover County, creating 85 jobs. The company will
roast and package coffee for both retail and food serv-
ice industries, as well as produce flavored coffee,
organic coffee, fair trade coffee, infused coffee and iced and hot tea prod-
ucts. This is the company’s first Virginia operation.
Established in 1912 and headquartered in (Toronto) Mississauga, Ontario,
Canada, privately owned Mother Parkers Tea & Coffee has grown into a
leading expert in traditional and specialty coffee, tea and complementary

hot deals
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beverage solutions for the retail and food service industries. Mother
Parkers’ operations have seen steady expansion over the decades with
operations in (Toronto) Mississauga, Ontario and Fort Worth, Texas.
Mother Parkers Tea & Coffee Inc. employs approximately 450 people in
its Canadian operations and 150 people in the United States. �

Moss ‘Motors’ into 
Dinwiddie County

Dinwiddie County has a new corporate partner—Moss Motors Ltd., a supplier of spe-
cialized automotive parts in the British restoration market, will invest $5.15 million to
locate a distribution facility in Dinwiddie, creating 90 new jobs.
Headquartered in Goleta, California and founded in 1948, Moss Motors is a privately
held company primarily known for its activity in the British restoration market and is the
world’s oldest and largest supplier of these parts. The company is also very active in
parts and accessories for current enthusiast vehicles. �

May was a busy month in Page County, as two companies announced
major investments and new jobs. 

Shenandoah Waste Services LLC will invest $4 mil-
lion to expand its materials recycling operation in Page
County, creating 60 jobs. The company’s recycled
materials are used as an alternative fuel source for
energy production. Founded in 2005, Shenandoah
Waste Services is headquartered in New Market,
Virginia. The company’s recycling operation enables
industrial customers to have waste-free manufacturing
facilities, and helps builders and construction compa-
nies recycle scrap. The recycled material is a suitable
alternative fuel for the production of energy.

A new company followed on the heels of
Shenandoah Waste—Premier Technical Services Corporation will invest

$16.5 million to open a new continuity-of-operations (COOP) and data
center facility in Page County. The facility will be certified in Leadership in

Energy and Environmental Design (LEED) and support
state, local and federal agencies and commercial cus-
tomers, creating 96 new jobs.

Headquartered in Luray, Virginia, Premier Technical
Services Corporation is a Service-Disabled, Veteran-
Owned Small Business (SDVOSB). Premier incorporat-
ed in Virginia on July 21, 1989, and provides a distinc-
tive array of technology sales, workforce solutions and
systems engineering. The company earned and main-
tains an excellent reputation serving a diversified client
base that includes federal, state and local governments,
commercial enterprises, prime contractors, trade asso-

ciations, nonprofits and the U.S. military. �

Page County Boasts a Total of 156 New Jobs

VEDP Deputy Director Gary McLaren presents
the GOF check to Tom LaFrance, Chairman of
the Page County Board of Supervisors, at the
Shenandoah Waste Services announcement. 
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Governor Kaine participated in a traditional
Swedish log-sawing ceremony with Bruno

Winborg, Chairman of Global Swedwood
International, to celebrate the grand opening of

Swedwood North America.

Swedwood Officially Open for 
Business in Danville-Pittsylvania County
Less than two years after Governor Kaine announced that Swedwood North America, a furniture manu-
facturer and subsidiary of IKEA, planned to build its North American manufacturing operation in Cane
Creek Centre, an industrial park jointly developed by Pittsylvania County and the City of Danville, he was
on hand to celebrate the grand opening. 

The company will produce furniture for IKEA home furnishing stores in North America, employing up
to 740 people.�

Oran Safety Glass Expands in Greensville County
Just two years after announcing its first U.S. facility in Greensville County, Oran Safety Glass (OSG) is already expanding. The company, Israel’s lead-
ing flat and curved glass processing company, will invest $2.65 million to expand manufacturing capacity in Greensville, creating 25 jobs. The facil-
ity supplies bullet-proof glass for U.S. military vehicles. 
OSG creates numerous types of glass products for various sectors, implementing some of the most advanced technologies available today. Since
1979, OSG has been providing international clients with a wide range of products for numerous industries and applications. �



AREVA Builds on Success in Lynchburg
AREVA NP Inc. will invest $25 million to expand its U.S. headquarters in Lynchburg. The company will increase
its existing engineering/nuclear service staff of 2,000 by 500 new jobs. 

AREVA NP is an AREVA group company dedicated to the design and construction of nuclear power plants and
research reactors, engineering, instrumentation and control, modernization maintenance and repair services,
components manufacture and supply of nuclear fuel. Headquartered in Paris with regional subsidiaries in the U.S.
and Germany, AREVA NP has a total workforce of 14,200 employees and is active in Eastern and Western Europe,
North and South America, Asia and Africa. �
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ABB Celebrates Expansion in Halifax County
The doors of ABB’s new facility opened in June for an official celebration. In 2006 ABB Inc., a provider of power and automation products, systems,

solutions and services, announced plans to expand its plant in Halifax County. The expansion involved a $28.6 million investment and the creation of
127 new jobs. The facility manufactures liquid-cooled transformers for large utility, industrial and government users. �

Virginia Secretary of
Commerce and Trade Pat
Gottschalk joins company
and local officials at the
ribbon-cutting for ABB’s
newest facility.

Orbital Sciences Corporation 
Launches New Jobs in Virginia
A new space launch vehicle will be taking off in the Commonwealth. Dulles, Virginia-based
Orbital Sciences Corporation has confirmed its selection of the Mid-Atlantic Regional
Spaceport (MARS), located at Wallops Island in Accomack County on Virginia’s Eastern Shore,
as its base of operations for the company’s new Taurus II rocket. Orbital will invest approximately
$45 million in Virginia to assemble, test and launch the Taurus II space launch vehicle. The
rocket program will also create approximately 125 new jobs in the state, which will be based
both at Orbital’s Dulles headquarters and at the Wallops Island launch site.
The first mission of the Taurus II rocket is scheduled for late 2010. It will be the launch vehicle
for a joint NASA and Orbital cargo delivery demonstration mission to the International Space
Station (ISS). If NASA selects Orbital for operational cargo missions to the ISS later this year,
those missions would also originate from MARS, beginning in 2011. �



virginia in the news
Virginia Wood Products
Industry Making Headlines
Seven trade writers covering the wood products
industry converged on the Commonwealth in April
to participate in the Virginia Wood Products Media
Tour. The tour showcased wood products compa-
nies from Southwest to Southside Virginia, includ-
ing Sure-Wood Forest Products in Chilhowie,
Merillat in Atkins, Turman Hardwood Flooring in
Galax, MW Windows & Doors and Blackwater Door
and Millwork, Inc. in Rocky Mount, and Yorktowne
Cabinetry and Swedwood in Danville. The writers
also learned about Virginia Tech’s WoodLinks pro-
gram and toured the Regional Center for Advanced
Technology & Training.

Writers who participated on the tour represented
Modern Woodworking, Canadian Wood Products,
Canadian Forest Industries, Wood Digest and
Finishing, Forest Products Equipment, Logging and
Sawmilling Journal, TimberWest, Wood & Wood
Products, Wood Industry and FDM magazines. 
The tour has already generated coverage in Wood &
Wood Products magazine, which published a cover
story on Swedwood, as well as Canadian Wood
Products and Modern Woodworking magazines. �

The Wood Products Media Tour concluded in Danville
with a tour of Swedwood’s new manufacturing facility.

Karen Koenig of Wood & Wood
Products magazine snapped a few

photos of employees hard at work at
Turman Hardwood Flooring in Galax.

Wood products writers visited
Merillat’s Atkins facility to experience

the company’s automated process.

(from right) David Hodges, Owner of Blackwater
Door and Millwork in Rocky Mount, discusses

the wood-cutting process for making doors.
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Southern Virginia Community 
Lands on Three 
Top 10 Lists
Martinsville-Henry County landed on three Southern
Business & Development magazine (SB&D) top 10 lists in
its annual Ten Top 10s issue. The lists included
“Incredibly Large, Nicely Positioned Distribution Sites in
the South You May Not Know About,” “Comeback Kids in
the South,” and “Top 10 People Who Made a Difference”.

According to SB&D, the location of the new FedEx
hub at Piedmont Triad International Airport (PTI) and the
region’s availability of land and competitive costs
makes it an ideal choice for companies with transporta-
tion and distribution needs.

The publication also named Martinsville-Henry
County one of the “Top 10 Comeback Kids,” citing the
RTI International Metals project as an example of the
community’s efforts to diversify its economy. For
these reasons and more, SB&D named Heath among
the “Top 10 People Who Made a Difference.” Heath
has been the EDC’s President and CEO since
February 2006. 

Other Virginia communities that made SB&D’s
lists include Hampton Roads for “Top 10 Great
Innovation Markets in the South” and “Top 10
Markets in the South for Advanced Manufacturing”;
Roanoke for “Top 10 Great Innovation Markets in
the South”, Charlottesville for “Top 10 Small
Towns to Operate a Business and Retire”; and Danville for
“Top 10 Comeback Kids.”

The magazine’s “Top Major Markets in the South” list ranked the
Virginia Beach-Norfolk-Newport News region No. 2 (tied with Orlando-
Kissimmee, Florida) and the Richmond-Petersburg region No. 6. �

virginia in the news

Summer 2008 9

Fairfax a Leader in 
Federal Procurement Dollars
According to fiscal 2006 Census Bureau data, Fairfax County ranks first
among all U.S. counties in the value of federal government contracts per-
formed locally. Companies in Fairfax County performed $14 billion worth
of procurement contract work in fiscal 2006—the most recent data avail-
able—compared to $13.6 billion in fiscal 2005. 

The annual Consolidated Federal Funds Report compiled by the
Census Bureau also shows that Fairfax County businesses received more
federal procurement dollars for work done locally in fiscal 2006 than all
but five states (California, Virginia, Texas, Maryland and Florida) and one
city – neighboring Washington, D.C. �

Virginia Ranks Among Best Litigation States
The Institute for Legal Reform (ILR), an affiliate of the U. S. Chamber of
Commerce, recently announced that Virginia has the sixth best litigation
environment in the country. Virginia rose in the ranks from No. 12 in
2007, making it the best litigation environment in the Southeast. Two
years ago, Virginia ranked third.

Delaware took the lead, followed by Nebraska, Maine, Indiana and
Utah. The worst litigation environment was found in West Virginia, fol-
lowed by Louisiana, Mississippi, Alabama and Illinois.

The study, conducted by in-house legal counsels and corporate litiga-
tors, considered factors such as judicial impartiality, predictability and
fairness, venue requirements, treatment of class actions, timeliness and
the discovery process. �
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Virginia’s Gateway Region 
Climbs to the Top
The Rolls-Royce announcement in Prince George County ranked as one
of Site Selection’s top deals for 2007 in North America and abroad. The
publication considered investment, high-value jobs, creativity in negotia-
tions and incentives, regional economic impact, competition and speed
to market. The winning project includes a $500 million investment and
500 new jobs.

Site Selection touted Virginia’s ability to provide all the right ingredi-
ents: workforce quality, educational excellence and a county-owned,
ready-to-use site. Virginia’s Gateway Region successfully competed
against Georgia, Indiana, Mississippi, North Carolina, Ohio, South
Carolina and Texas, as well as several world-class foreign locations, to win
the project. �

Danville Makes Washington Post Headlines
The City of Danville landed on page A-1 of the May 31 edition of the
Washington Post, described as the “scrappy little Danville that refused to
give up on itself.” The story touts the Swedwood project and discusses
Danville’s successful transformation from textiles and tobacco to high-
tech manufacturing. �

achievement is all the more remarkable. Practically speaking, every member of the Trade team is given great responsibility with minimal oversight and
expected to deliver. And, they have. What an honor to work with such self-sufficient, caring professionals who, with the Presidential E-Star Award, have
confirmed themselves as the best in the country at what they do.”   

“The Commonwealth is fortunate to have a stellar organization like the Virginia Economic Development Partnership’s International Trade Division work-
ing to promote Virginia’s exports overseas,” said Governor Kaine. “This recognition is based on a continued increase in export performance. The fact that
ours was one of only four organizations across the country to receive this esteemed honor is remarkable.” �

continued from page 3

(from left) Paul Grossman, U.S. Secretary of Commerce
Carlos Gutierrez and Secretary Gottschalk stopped to chat

before proceeding to the Oval Office to meet President Bush.



The Woman Behind the Data
VEDP’s goal is to show that Virginia is indeed the
best state for business, and Economic Research
Assistant Holly Allen helps back up Virginia’s busi-
ness case with the hard facts. Allies have most
likely seen her name—it’s time to meet the woman
behind the data. 

With VEDP since March 2004, Allen wears
many hats in the Research division. A large respon-
sibility is to maintain the Announcements
Database, as keeping a current list of Virginia’s
statewide economic activity as it relates to new and
expanding businesses is vital. Allen contacts allies
across the state quarterly to update this database
with any new company announcements or revi-
sions. 

Allen also spends a good bit of time researching
companies. Whether it is coming up with a list of
companies within a specific industry or finding
companies that meet specific parameters outlined by a project manager,
her research is shared with company prospects to better understand
Virginia’s business atmosphere and learn the proximity of potential sup-
pliers and customers. Research requests also help VEDP project man-
agers and the media stay up to date on Virginia data. Allen fields many
inquiries on the Commonwealth’s labor market and employment infor-
mation as it relates to certain localities, industries and companies.

As a Richmond native, Allen knows a lot about Virginia. She left for a
stint to attend Meredith College in Raleigh, North Carolina, where she
received a Bachelor of Science degree in Business Administration with a
concentration in Marketing, and a Bachelor of Arts degree in Spanish.
Apparently, two bachelor’s degrees weren’t enough for Allen. She
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VCU Tour Brings Awareness to Resources
With the recent inauguration of the newly co-located Schools of
Business and Engineering at Virginia Commonwealth University (VCU),
VEDP organized a day-long event April 30 for Virginia’s Gateway Region
(VGR) and the Greater Richmond Partnership (GRP) to understand the
resources and opportunities available at VCU. More than 20 economic
development professionals from the three organizations attended the
event.

The day was filled with mini seminars from faculty with the VCU
Engineering and Business schools. The collocation of these two schools
was designed to facilitate synergy and collaboration and the cornerstone

With VEDP’s offices as her backdrop, the Belle Isle bridge is one of Allen’s favorite places to jog.

returned to school in fall 2006 to pursue a Master’s of Business
Administration from Virginia Commonwealth University. Allen expects to
graduate in May 2009.

After a job out of college at the North Carolina Wildlife Resources
Commission, Allen was drawn back to Virginia and joined the VEDP team.
In addition to her work at VEDP, Allen loves the Commonwealth.

“I am proud to be a native Virginian, and in my job I am able to help
prove that Virginia is the best place to work and live.”

Although juggling schoolwork and VEDP research leaves Allen with
limited free time, she enjoys jogging, traveling and visiting Virginia’s
wineries. �

of this facility is the DaVinci Center. This Center teams engineering stu-
dents, business students and art students to solve real industry problems
in terms of product design and development identified by industrial part-
ners in the region. In addition to showcasing this program, attendees
learned about various faculty research initiatives in areas including ana-
lytics, biofuel, genomics, nanotechnology, spintronics, microturbines,
and biomedical engineering in tissue regeneration. 

“The knowledge gained from this tour will not only assist VGR with
marketing the region and its higher education institutions,” said Emily
Gupton, VGR Business Development Manager and tour participant, “but
also align these resources with prospective or existing industries in sim-
ilar fields.” �

E.D. Notebook continued page 16
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Anatomy of an Event
From circus-size tents with all the trimmings to intimate gatherings in a
community’s government board room, announcement events are often
the climax of months—and sometimes years—of hard work by a multi-
tude of people marketing Virginia to a prospective company. How one
chooses to share Virginia’s good news with the public and celebrate the
project is based on a number of factors.

During the announcement process, VEDP’s Communications and
Promotions Division (C&P) serves as the liaison between the state and
the company and community. Projects are typically announced one of two
ways: a news release is issued from the Governor’s Press Office that
serves as the official announcement, or an event is held during which the
project is announced by the Governor or his designee. When an event is
held, a news release is issued from the Governor’s Press Office simulta-
neously. 

Three key people usually take the lead in planning economic develop-
ment events: a company representative, a community representative and
someone from VEDP’s C&P Division. VEDP works with the Governor’s
scheduling office to confirm a date, prepare event briefing materials and
talking points for the Governor or his designee, and provide assistance to
the company and locality as needed. The C&P representative also will
advance the event for the Governor’s Office. The following tips will help
to ensure a seamless, memorable event:

Choose the Best Location
Space, lighting, audio visual needs and parking are considerations when
selecting a venue. If an outdoor event is preferred, have a weather contin-
gency plan. If a tent is in the plans, consideration needs to be given to
heating or air conditioning for the tent. Keep in mind that oftentimes tents
do not provide adequate lighting to meet media needs, requiring supple-
mental lighting.

When choosing a location, think about audience size. Space that is too
large may make the event attendance look sparse. Choose a venue that
allows room to seat the majority of guests, with standing room for remain-
ing guests and the media.

Invitations
When the event is to announce a project, the community will typically
send the invitations to protect the company’s identity. It’s a good idea to
delay the invitations as long as possible for confidentiality reasons.
Invitations may be mailed, e-mailed or handled via telephone. When it’s
a ground-breaking or ribbon-cutting ceremony, the company will usually
handle the invitations. The guest list typically includes community and
local business leaders, legislators, company employees and customers,
state representatives and the media. It’s a good idea to confirm VIP atten-
dance so that the appropriate speaker can recognize special guests.

When the Governor is scheduled to attend, media will be notified of the

event via the Governor’s public schedule. A notice should also be sent to
local and regional media one day prior the event. 

Event logistics
Providing a riser or stage large enough for a podium and seating for guest
speakers is recommended. Speakers may also be seated in the front row
of the audience. A podium equipped with a sound system is encouraged,
and a mult box, or press feed is essential. Mult boxes provide a central
radio and television audio feed and prevent the podium from being clut-
tered with media microphones.

Seating for guests is preferable; however, it is not necessary to provide
seating for all guests. 

When setting up for the event, think visually. If possible, enlarge the
company’s logo on a poster-size piece of foam core and display it on an
easel on or near the podium. The logo should be scanned in color at a
high resolution. Framed renderings or photographs of the facility are other
options. Avoid banners as they do not look good on camera.

The Program
Select three to five prominent people to speak at the event. Typically,
speakers include a state representative, the top-ranking local elected offi-
cial and a high-level company representative. If the event is being held to
announce a project, the Governor or his state designee should be the first
speaker on the program (following welcome remarks from a local official).
If the event is being held to celebrate a groundbreaking or ribbon cutting,
it is customary for the Governor or his designee to speak last. 

The program should last no longer than 30 minutes to accommodate
the schedules of guests and media participants, and to prevent boredom.
The best time to schedule the event is between 10 a.m. and 3 p.m.
Following the program, consider offering refreshments and facility tours,
if appropriate.

Working with the Media
Most events conclude with a question and answer session for the media.
It is recommended that interviews be done away from the podium. This
allows reporters to speak to interviewees one-on-one, and it prevents
sensitive or off-topic questions from being asked in front of the audience.
Consider preparing media kits that include news releases, speaker biog-
raphies, fact sheets and photographs. It’s also a good idea to have media
representatives sign in when they arrive. It allows you to track media cov-
erage more efficiently following the event.

Have a question? Need advice? 
Contact Christie Miller (804-545-5805, cmiller@yesvirginia.org) or
Suzanne West (804-545-5806, swest@yesvirginia.org) 
in VEDP’s Communications and Promotions Division.
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Lee County Shell Building Dedicated
Chilly temperatures did not keep folks from gathering March 25 to dedicate the new Lee County Shell
Building. Located in Constitutional Oaks Industrial Park on a 10-acre lot, the building will boast 30,000
square feet—expandable to 60,000 square feet—and 30-foot ceilings. �

Accuracy Key to Site Selection Success
The VirginiaScan update process has been a success. Thanks to local and regional allies
across the Commonwealth, more than 4,000 properties have been updated since the process
was implemented in October 2007. Since that time, all of the properties have been reviewed
and updated at least one time. About one-third of the localities have been through the review
process a second time.

“We want to thank all of our local and regional allies for maintaining the property records
on VirginiaScan,” said John Loftus, VEDP Site and Building Specialist. “This ensures that the
information we send to prospects and the information that appears on the Web site is accu-
rate.”

Some useful hints when updating properties:
• Only update available properties
• Even if the property data is current, resubmit the information. This will show 

that the property has been reviewed.
• Please include photos, layouts and other images with property information. This

is valuable information for site selectors. �
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VEDP Promotes 
Virginia in Spain
Virginia conducted its first workshop in
Spain in April. The event was held at
the Parque Tecnologico in Malaga,
home to more than 200 technology and
related businesses. The four-hour
meeting was co-hosted by the Junta de
Andalucia, the province’s government,
and was introduced by the State
Delegate of Andalucia and other offi-
cials. Nearly 100 people were in atten-
dance as VEDP representatives
Matthias Duys and Dave Enghauser, as
well as Greater Richmond Partnership
Vice President Gene Winter and
Michael Kuhn, Attorney at Sands
Anderson of Richmond, presented
Virginia and its advantages to Spanish
companies. �

international trade & investment

(from left) Michael Kuhn, Attorney at Sands Anderson of Richmond, joined VEDP’s Matthias Duys, Greater Richmond
Partnership Vice President Gene Winter, and VEDP’s Dave Enghauser to promote Virginia.

Chinese Leaders 
Explore Investment
Potential in Virginia 
Secretary Pat Gottschalk addressed a del-
egation of 27 Chinese business leaders
in May. The group, hosted by VEDP, gath-
ered in Richmond to explore investment
opportunities in Virginia.  Zhiyi Chao and
Jianwen Sun led the delegation, and
Donald Tan, President of China Telecom
Americas, served as the U.S. leader of the
delegation. �

Donald Tan, President and CEO of
China Telecom Americas Inc., pre-
sented Secretary Gottschalk with a
miniature hand-painted Chinese
screen during the delegation meeting.



Summer 2008 15

international trade & investment
Australian Delegation
Explores Trade
Opportunities in Virginia
Jon Stanhope, Chief Minister of the Australian
Capital Territory, and leaders of eight compa-
nies from Canberra, Australia’s capital, visited
Richmond in June to explore trade opportuni-
ties with Virginia companies. Governor Kaine
kicked off the delegation’s visit with a wel-
come breakfast at the Capitol. 

The delegation was hosted by the Greater
Richmond Partnership (GRP) and the Virginia
Economic Development Partnership (VEDP).
The visit was part of a broader mission encom-
passing the U.S. and Canada.

Australia ranked as Virginia’s 16th largest
export destination in 2007, valued at $269
million, an increase of 14 percent over 2006.
Virginia’s top three exports to Australia in 2007
were aircraft/spacecraft, pharmaceuticals and
machinery. �

Secretary Gottschalk (right) admires his gift
as Chief Minister Jon Stanhope explains that

the glass bowl was handmade in Australia. 

Meet Grant Cothran
Grant Cothran joins the VEDP International Investment
Division in June as International Investment Manager. He
succeeds Kim Weir, who held the post for two years.
Cothran most recently served as Manager of Business
Recruitment for two and a half years for the Hampton
Roads Economic Development Alliance (HREDA). During
that time, he conducted more than 20 marketing mis-
sions, both domestically and internationally. Prior to that,
he worked for First Market Bank in Williamsburg. Cothran
is a graduate of The College of William & Mary, studied
abroad for a year in Germany and speaks German.
Cothran will assume responsibility for marketing Virginia
as a business location to Canada, India, Australia and
South America. �
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international trade & investment
Meet Stephanie Tignor
Stephanie Tignor has joined VEDP’s Division of
International Trade as a Global Network Manager.
She served as Senior Foreign Policy Analyst for
the U.S. Government Accountability Office (GAO)
for five years prior to moving to Richmond to be
closer to family. At the GAO, she evaluated feder-
al government policies and programs for efficien-
cy and effectiveness, led major portions of
research projects, wrote reports detailing recom-
mendations, managed other team members and
interviewed foreign government officials and pri-
vate sectors executives in such countries as
Cambodia and Egypt. She also served as a
Budget Analyst for OECD in Paris as part of her
Master’s program. Tignor has a Master of Public
Policy from the University of Maryland, and a B.A.
in International Studies and Political Science from
Virginia Tech. �

Virginia Companies Named Global Business Ambassadors
The World Affairs Council of Greater Richmond presented its Virginia Global Business Ambassador Awards for exemplary international dealings to
Lynchburg-based Areva NP Inc. and McLean-based Booz Allen Hamilton. Areva, a nuclear power plant designer and builder, won the award in the man-
ufacturing sector; Booz Allen, a strategy and consulting firm, won in the service sector. The awards were presented following Federal Reserve Chairman
Ben S. Bernanke’s sold-out luncheon speech in April at the University of Richmond. �

Virginia Company Named Exporter of the Year 
Optical Cable Corporation of Roanoke was awarded a 2008 ThinkGlobal/Commercial News USA Exporter of the Year Award from ThinkGlobal Inc., pub-
lisher of Commercial News USA, the official export promotion magazine of the U.S. Department of Commerce.

Awards are given to one U.S. company in each of 15 industry categories. Optical Cable was named Exporter of the Year in the Information
Technology/Telecommunications category. Winners were chosen based on the total number of documented export deals completed in 2006, total per-
centage increase in sales in 2006 over 2005, exports as percentage of total sales, the company’s commitment to exporting, the company’s commitment
to customer service, and the company’s innovation and originality in marketing products or services. To be eligible for the award, the company must cur-
rently be exporting from the United States.

Optical Cable Corporation is a manufacturer of fiber optic cables for the enterprise market and the premier manufacturer of ground tactical fiber optic
cable for the U.S. military. The company reported a 4 percent increase in 2005 in total export sales over 2006. Exports currently represent 28 percent of
the company’s total sales. �

VEDP Welcomes New Board Members
Governor Kaine recently appointed two new representatives to VEDP’s board of directors. G. William Beale, President and CEO of Union Bankshares
Corporation, was appointed May 20 to succeed John Ware. The Woodford resident’s term will expire in December 2011. Neil D. Wilkin, Jr., President
and CEO of Optical Cable Corporation, was appointed May 13 to succeed George Cartledge. The Roanoke resident’s term will expire in December 2013. 

Virginia House Speaker William Howell appointed Chris A. Lumsden, CEO of Halifax Regional Health System, to succeed Randolph Jones on the board.
The South Boston resident’s term will expire in December 2010. �

E.D. Notebook continued
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Hitting the Road in VW Style
Governor Kaine tried his hand at clipping the apex
in April while leading the parade lap during
Volkswagen’s inaugural Jetta TDI Cup Race at
Virginia International Raceway.  The race followed
an announcement from VIR that Volkswagen has
been named the official vehicle of the raceway.
The first race of the all-new Jetta TDI Cup Series
featured 30 up-and-coming drivers ages 16 to
26, using factory-prepared and managed 2009
clean-diesel Jetta TDIs. �

Governor Kaine participated in the trophy
presentation at Volkswagen’s inaugural

Jetta TDI Cup Race at VIR.

Governor Kaine got behind the wheel of the
Volkswagen EOS to lead a parade lap before the start
of the Volkswagen Jetta TDI Cup Race at Virginia
International Raceway. Volkswagen of America 
CEO Stefan Jacoby is riding shotgun.
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The Department of Defense (DoD) employs nearly 3 million people in the
United States, and spends more than $400 billion domestically each year.
Personnel and money are divided between the branches of service, with a
slight edge in each going to the Army, followed closely by the Navy and
Marine Corps (the DoD reports most numbers for the Department of the
Navy to include the Marine Corps). In Virginia, however, the Navy receives
the lion’s share of DoD investment, with almost 140,000 employees and
nearly $20 billion in spending.

Most of the Navy in Virginia can be found in Hampton Roads. Smaller
support activities and bases dot the area, all anchored by the grand Naval
Station Norfolk. With its 4,300 acres and supported population of 84,000
military and 11,000 civilian employees, Norfolk is the largest naval instal-
lation in the world. In addition to more than 60 other ships, four of the
Navy’s 10 massive nuclear-powered aircraft carriers are home-ported at
Naval Station Norfolk.

Area shipyards employ thousands of highly skilled workers, and per-
form millions of dollars worth of construction, maintenance and repair
each year. Among these shipyards is the Norfolk Naval Shipyard, the old-
est in the Navy and largest on the East Coast. Established in 1767, the
shipyard is named after the naval base but located across the river in the
City of Portsmouth. 

There are significant installations inland as well, particularly for the
Marine Corps. Bordering Prince William, Stafford and Fauquier counties,

the 60,000-acre Marine Corps Base Quantico is called the “Crossroads of
the Marine Corps” because every Marine officer must train there prior to
his or her first assignment. Further north, in Arlington County, Marine
Corps Base Henderson Hall has provided services and housing to Marines
throughout the National Capital District for more than 50 years. Henderson
Hall recently became a joint base with the Army’s Fort Myer. 

Although they are spread across the state, installations in the
Commonwealth are bound together by training and mission requirements.
The single runway at Fentress in Chesapeake provides training for fighter
jets from Oceana in Virginia Beach, which in turn deploy aboard the car-
riers home-ported in Norfolk. Navy special operations and explosive ordi-
nance sailors train at several places in Virginia, including the Army’s Fort
Story, while Navy personnel are being trained at the Army’s Fort A.P. Hill
and other installations to augment Army and Marine ground troops in Iraq
and Afghanistan. In King George County, Naval Support Facility Dahlgren
performs high-tech testing and analysis missions that enhance the world-
wide efforts of all branches and many non-DoD partners.

The Virginia National Defense Industrial Authority has visited most of
the Navy and Marine Corps’ installations in the Commonwealth, and will
continue to do so regularly. These visits provide a face-to-face exchange
between shifting installation and state leadership, and support the long,
productive partnership between the Commonwealth and the DoD. �

Understanding the Navy and Marine Corps in Virginia

The Norfolk Naval Shipyard in
Portsmouth was established in
1767, employed 43,000 at its

peak during WWII, and remains
the largest shipyard on the East

Coast. Norfolk can be seen in the
background. 

VNDIA
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DATE CONTACT EVENT

Quarterly Calendar

VB Vince Barnett, VEDP (804) 545-5815

CR Chuck Rogers, VEDP (804) 545-5808

SK Scott Kennedy, VEDP (804) 545-5754

SC Suxzanne Chvala, VEDP (804) 545-5700
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calendar

July 14-20 SK Farnborough Airshow 2008

Aug. 20-23 VB International Woodworking Fair—Atlanta, GA 

Sept. 8-12 CR Marketing Mission—Illinois 

Sept 22-26 SK Trade Mission to Ukraine & Romania

Sept 22-26 SK Trade Mission to Japan & Australia

Sept. 23-25 SC MIT Emerging Technologies—Cambridge, MA

Oct. 5-8 SC Council of Supply Chain Management—Denver, CO

Oct. 6-8 SC National Business Aviation Association—Orlando, FL

Oct. 13-16 SC Solar Power Conference—San Diego, CA 

Oct 15-16 SK 60th Virginia Conference on World Trade

Oct. 15-18 SC Natural Products Expo East—Boston, MA

Oct. 22-24 VB Mid-Atlantic Bio—Chantilly, VA

Oct. 26-29 VB International Society of Pharma Engineers—Boca Raton, FL

Oct 27-31 SK Poleko Trade Show & Trade Mission to Poland

Oct 27-31 SK Trade Mission to Canada—Toronto & Montreal

Allies Discuss Virginia’s Future
Utilizing Virginia’s economic development resources in an effective, cre-
ative way was the overall theme of the June VEDP/Ally Meeting. The
meeting, held at Lewis Ginter Botanical Garden, attracted more than 100
allies from across the Commonwealth.

Matty Mathieson, Vice President and Managing Director of SRI
International’s Center for Science, Technology and Economic
Development, shared with the group the findings of a SRI study that
examines the strengths and weaknesses of Virginia’s economy. 

The study, called “Catalyzing Innovation in the Commonwealth of
Virginia,” found that many of Virginia’s high-tech industries are limited to
the federal market, which limits the Commonwealth’s diversity and over-
all ability to provide high-value jobs. Virginia has important assets and
initiatives related to innovation, the study found, but has not reached its
potential. 

Virginia can reach its potential by working with its university community to
enhance research excellence, engage the private sector to collaborate across
sectors and disciplines, and focus more on nurturing entrepreneurship and
access to capital, Mathieson said. 

The SRI study recommended the creation of an initiative to stimulate inno-
vation and catalyze collaboration among industry, the university community
and Virginia’s research and development resources to transform the
Commonwealth into a model innovation economy. Dubbed the Virginia
Innovation Alliance, the initiative would involve the collaboration of public and
private partners to catalyze Virginia’s assets and address its liabilities.

The SRI team presented the study findings to Governor Kaine and his
Administration. Governor Kaine hosted 11 CEOs from around Virginia to dis-
cuss the study and future action. VEDP plans to review the study with Virginia’s
regional economic development organizations, university community and leg-
islators before developing an action plan by the end of the year. �
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Companies Partner for Success

The Virginia Business Excellence Consortium, a membership-based
group of Virginia businesses and manufacturers, was launched this year.
Members, comprising service businesses and industry, will gather peri-
odically to share best practices and network to become more competitive.
An event to showcase the VBEC was held May 16 that included a tour of
the U.S.S. George H.W. Bush aircraft carrier and the Northrop Grumman
facility. 

“We believe that we are off to a great start as a business consortium,
and that our members are already realizing some of the benefits of being
involved,” said Julie C. Johnson, Director of VBEC. “I have heard first-
hand from companies that have seen or learned something on a site visit
and have gone back and implemented it, or have been able to solve a
problem they were dealing with based on something they learned on a
visit. That’s what this is all about.”

While current membership, which consists of 22 companies, pri-
marily represents Southeast Virginia, the VBEC’s goal is to attract
membership from all regions of the Commonwealth. 

“The VBEC provides stakeholders with an efficient mechanism to
share best practices in process and operational improvements,” said
Brent Sheffler, VEDP Business Development Team Leader and VBEC
member. “It demonstrates that Virginia has a business environment that
is conducive to creating best-in-class companies, which will enhance
our competitive position on the global stage.”

The VBEC is already gaining national exposure. The consortium’s
fast-track effort to get established was recently profiled in a quarterly
newsletter of the Association of Manufacturing Excellence, a trade
association comprised of more than 6,000 members.

For more information about the VBEC, visit www.vbec.org.


